O ccupational stress is a national malady that has taken on a life of its own in recent years. Employers are challenged to recognize and address the multiple stressors prevalent in their organizations. Employees are confused and often in the dark about what recourse they have if they suffer from a stress related problem. State compensation systems struggle to respond to an increasing demand to pay multiple types of stress related claims. Occupational health nurses strive to identify and develop the best approaches to deal with these and other stress related problems.
The financial burden of occupational stress is estimated to be in the billions of dollars. The personal and societal costs, on the other hand, are difficult if not impossible to quantify-e-but we know that they, too, are great. These costs may be reflected in injury statistics, the occurrence of stress related diseases, and the turmoil and sometimes violence that characterize so many of our workplaces. A recent headline in a national business publication heralded worksite stress as a "national crisis." Despite this attention, the fact remains that the causes and manifestations as well as the cures for occupational stress are obscure and often equivocal.
Occupational health nurses are central to the efforts to control and manage emotional stress. We must be equipped to recognize and to effectively respond to stress related con-cerns of the employees in our organization. For these reasons, the October and November issues of AAOHN JOURNAL focus on multiple dimensions of occupational stress. The theme that emerges from this first series of articles is the preventive nature of the problem of stress.
Dirksen provides a comprehensive review of the literature on the stresses related to unemployment. While in most cases we are not in a position to avert company lay-offs, Dirksen suggests some practical ways that we can minimize the untoward consequences of those lay-offs.
In her discussion of workplace violence, Olson alerts us to the potential severity and destructiveness that may result from workplace stress. She stresses the importance of prevention, but she also makes clear the critical need for developing and testing programs focusing on this issue.
McAbee's study examining coping strategies and organizational support offers an interesting perspective on the organizational responsibility related to stress reduction among employees. If stress reduction in the workplace is to become a reality, she suggests, it is critical that the organizational leaders recognize and support both formal and informal mechanisms aimed at dealing with occupational stress.
Employee Assistance Programs (EAPs) provide one means of decreasing worksite stress. In recent years, with the development of standards of practice and accreditation policies, EAPs have reached new levels of sophistication. Gilbert presents an excellent example of a comprehensive, multifaceted, nurse run program which relies on the cooperation and support of multiple organizational systems; this program could serve as a template for occupational health nurses who are contemplating the development of programs in their organizations.
The formal recognition of occupational stress through state compensation systems has been slow at best and, in most cases, less than adequate. The reasons for this are effectively described by deCarteret, who suggests that responding to stress and compensation is a complex process. It is not simply a matter of evaluating and modifying compensation programs or solely providing stress reduction programs. The emphasis, she proposes, should be on the identification and elimination of the causes of stress.
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